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Abstract

Backgroud: Diabetes is a non-communicable chronic disease that is one of the top 10 public
health problems in Thailand. Diabetes is a disease that requires continuous.Pharmaceutical
care is one of the factors in promoting treatment so that patients have treatment results
according to the criteria and have a good quality of life.

Objective:To develop a pharmaceutical care system for outpatients in the diabetes clinic at
SamNgam Hospital.

Methods: Action research was conducted among 183 patients attending a diabetes clinic,
to develop a pharmaceutical care system, develop pharmaceutical care guidelines,
and conduct follow-up and evaluation. Data were collected using questionnaires and
interviews.

Result: Previous pharmaceutical care before development, It was found that there was a lack
of guidelines for pharmaceutical care and a lack of assessment of compliance with medication
use. The study results found that the problems with medication use in diabetic patients was
forgetting to take medication, not taking medication continuously, and having blood sugar
levels exceeding the treatment criteria. Problems in using medicine, such as forgetting to take
medicine, 11.47%. By developing pharmaceutical care, namely problem tracking and
medication management. After developing the system, the problem of forgetting to take
medicine decreased to 4.27%. Medication adherence use before development 76.50%. After
development medication adherence use increased to 91.80%

Conclusion: After the development of the pharmaceutical care system, it was found that the
problem of forgetting to take medication was reduced. Problems in drug use before and after
the development of the pharmaceutical care system for diabetic patients were different.
Statistically significant at the 0.05 level. Patients were more cooperative in taking medication
continuously and had higher blood sugar levels according to the treatment criteria.

Keywords : Development, Pharmaceutical care, Diabetes clinic
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